
How Candere implemeted
the perfect e-commerce 
shipping process

CLICKPOST



Candere enabled proactive tracking messages to 
customers…

Hi Naman, Your order #123 
from Candere is out for 

delivery. Click here to track



Candere branded experience

Neat Tracking details

Cross-selling opportunities

… and got its own branded tracking page



This led to a measurable improvement in 
operations KPIs

40% lower logistics-related customer queries compared to industry 

due to proactive updates to customers  

3.8 times an average customer visited tracking page for getting shipping 

updates, eliminating logistics-related customer calls

14% customers went from tracking page to product purchase page, leading to 

significant cross-selling opportunities



Logistics automation

22man-days saved every 
month for central logistics team 
by automating courier selection & 
waybill generation



RTO% reduction

5% improvement in 
converting failed deliveries to 
fulfilled orders



ClickPost has helped us reduce RTO% and 
automate logistics operations.

It also helped us create good shipping experience 
for our customers - We’re able to send them tracking 
updates on different milestones, show tracking 
details on our website and reduce queries

Rupesh Jain
Founder & CEO, Candere
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ü Algorithmic courier selection

ü Automated manifestation

ü Branded Tracking Page

ü Courier performance analytics

Candere is at the forefront of e-commerce 
Logistics  

ü Auto-resolution of delays & SLA breaches

ü Proactive NDR Management

ü Integrated logistics data pipeline

ü Smart Estimated delivery date Prediction
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